
JOBDESCRIPTION
A Patient Reported Outcomes (PRO) specialist is responsible for the
planning and execution of strategies to measure “what matters most” to
patients and to support the development and implementation of PRO in
clinical studies.
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LEARNING OUTCOMES:
This course will provide an introduction to patient-centred Clinical Outcome
Assessments (COA), with a focus on Patient Reported Outcomes (PRO). The
course will show you the benefit and challenges of the selection, development
and validation of PROs in clinical research and clinical practice.

STRATEGIC THINKING:
- Identification and critical appraisal of relevant PRO measures
- Evaluation of content validity and psychometric properties
- PRO challenges in clinical practice

SOFT SKILLS:
- Stakeholders’ management
- Strategy for implementation in healthcare services

TOOLS:
- Online tools to support the identification of existing PRO measures
- Research guidelines for the development, evaluation and 

implementation of PRO measures
- Planning and management of the 3 Ts: Team, Task, Time

OUR METHOD:
The course will be delivered online with experts in the
identification, evaluation and implementation of PRO
measures in clinical studies and clinical practice.
Our approach will strengthen your learning by:

• Defining challenges, best practice and guidelines
• Engaging in practical activities
• Supporting opportunities for discussion

OUR FACULTY:
Our teachers are experts in the application of PRO measures
and patient-centred research methodology in clinical studies,
healthcare service studies and for regulatory submissions.

In addition to their teaching activities, our teachers have
extensive international consultancy experience in clinical
research, supporting pharmaceutical industries, academic
institutions and healthcare providers.

CRES Academy is recognised for the quality of its courses,
the experience of its teachers and for bringing to its students
the most recent development and discoveries in clinical
research.



OPPORTUNITIES:
The online PRO training brought to you by CRES Academy
will give you the knowledge and confidence to input and sup-
port the development of clinical studies within:

• Research Institutions
• CROs
• Patients Organisations
• Research Sponsors
• Consulting Agencies

COURSE PROGRAM

Day 1

• Patient-centred Research, Patient-centred Clinical 
Outcomes Assessments (COAs) and Clinical Out-
comes Measures: Where do Patient Reported 
Outcomes (PRO) fit in?

• Stakeholders’ use of PRO
• EMA and FDA Research Guidance on PRO
• PRO FDA Roadmap

Day 2
• PRO tools for COA scientists
• PRO strategy
• Rare disease issues
• PRO in clinical practice
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